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The Critical Thinking Co.TM

Free Freight/Discount Exchange Option
You may choose to exchange discount and/or dating to receive free freight on 
orders over $500 net shipped to any contiguous U.S. address.  This can be done on 
a yearly basis or on any single order, but it must be requested at the time of the 
order.  The possible exchanges are:

	 • 3.5% less than your standard discount with prepaid order shipped to 
commercial address (4% less for residential shipping address).

	 • 6% less than your standard discount with 30-day dating shipped to 
commercial address (6.5% less for residential shipping address).

Drop Shipment Policy
We will do an occasional drop-ship for a customer who normally inventories our 
products and is simply out of stock.  Orders of 4 or more products drop-shipped 
directly from our warehouse to your customer receive 10% less than your standard 
discount.  Orders of 3 or fewer products and less than $200 retail value will be 
drop-shipped at a 25% discount and require prepayment.  We are not equipped 
as a fulfillment house and cannot drop ship all orders.  If you are interested in that 
option, one of our distributors may be able to help you.  Please contact us for this 
information.  

Return Policy
We want you to be satisfied with the performance of our products.  To this end, 
we long ago instituted a “non-caveat emptor” policy.  If any of our products do 
not sell within a reasonable time frame (270 days maximum), you may return 
those products in exchange for products of your choice of equal value.  There is no 

restocking fee charged on such returns, but you must pay the freight on both the 
returned product and new replacement order.  To receive a product credit, product 
returned must be:

1.	 Current product (not discontinued or out of print).
2.	 Purchased within the previous 270 days.
3.	 Free of stickers and in resalable condition (no bent covers, marks, or shelf 

wear).
4.	 Accompanied by a Return Authorization Form issued by the Wholesale 

Department.  (Obtained by sending us a list of products and the quantities 
you wish to return).

5.	 Received at the warehouse within 30 days of the Return Authorization Date.

Product returned without permission and Return Authorization will not be credited 
to your account, nor will it be returned to you unless you pay the return shipping.

Product returned for credit only, rather than for exchange, must meet all of the 
above requirements and must have been purchased within the previous 180 days 
(6 months). 

Freight Collect, Combined Shipments, & Rush Orders Policy
Companies who ship freight collect will receive 1% less than what would have 
been their standard discount to cover handling and packing charges from our 
warehouse. These charges are normally included in our shipping & handling 
charges.  Rush or Ship Today orders will receive a 5% discount reduction to cover 
special warehouse charges on such orders.  A $2.00 handling fee will be applied to 
any combined shipment orders (two or more orders combined into one shipment).

2012 TCTC Freight & Shipping Schedule
Freight charges are based on the net product cost of the order (except for software; see below*) and will be as follows for 2012.  

Contiguous U.S. Shipping Charges for Wholesale Orders
From $$ To $$ S&H Charge Shipped Via

$0.01+ $25.00 $6.95 USPS Priority
$25.01+ $50.00 $8.95 UPS/FedEx Ground
$50.01+ $75.00 $10.95 UPS/FedEx Ground
$75.01+ $100.00 $12.95 UPS/FedEx Ground

$100.01+ $250.00 12% Order Cost UPS/FedEx Ground

$250.01+ $500.00 10% Order Cost UPS/FedEx Ground

 $500.01+   Actual freight + 1% of order total 
packing & handling charge Best Way

Non-Contiguous U.S. & Canada Shipping Charges for Wholesale Orders
From $$ To $$ S&H Charge Shipped Via

$0.01+ $25.00 $9.95 USPS - Air Mail

$25.01+ $50.00 $14.95 Best Way

$50.01+ $75.00 $18.95 Best Way

$75.01+ $100.00 $22.95 Best Way

$100.01+ $300.00 20% Order Cost Best Way

$300.01+  Actual freight + 1% of order total 
packing & handling charge Best Way

International Shipping Charges for Wholesale Orders
From $$ To $$ S&H Charge Shipped Via

$0.01 $80.00 $40.00 USPS - Air Mail

$80.01+ Actual freight + 1% packing &  
handling charge

Best Way 
(Usually FedEx or UPS)

*Software Shipping Charges for Wholesale Orders

Software only (Contiguous U.S.) = $6.95 for the first piece, plus 50¢ per additional piece.  Over $500 actual freight plus 1%.
Software/Books mix (Contiguous U.S.) = Regular freight on cost of books (from above charts), plus 50¢ per piece of software.  Over $500 actual freight plus 1%.

Software only (Non-Contiguous U.S. & Canada) = $9.95 for the first piece, plus 75¢ per additional piece.  Over $300 actual freight plus 1%.
Software/Books mix (Non-Contiguous U.S. & Canada) = Regular freight on cost of books (from above charts), plus 75¢ per piece of software.  

Over $300 actual freight plus 1%.
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Special 1-3 day shipping available at additional cost.
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